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The Malcolm Group

The MALCOLM Group

Originating as a family-owned business in the 1940's, The Malcolm Group has
become a leading provider of logistics and construction services, employing assets
of over 1,600 people, 450 trucks, 1,000 trailers, 120 items of heavy plant and over 3
million square feet of warehousing throughout the UK.

They provide integrated logistics solutions to a range of 'Blue Chip' customers,
incorporating warehousing and handling services, road and rail distribution and
supply chain management. The Construction Services Division is a one-stop major
contractor for groundwork services, waste management and plant and tipper hire.

Their quality of service is renowned and stems from a highly skilled and experienced
workforce, complemented by consistent investment in the latest vehicles,
equipment, technology and training.

After an exhaustive research and review of network requirements, WH Malcolm
chose Digital IP to provide a New Telephony Solution. The state of the art system has
been designed with the express intention of bringing together WH Malcolm’s thirty
two sites across the UK and included Voice over IP and a centralised IP network based
on Siemens (Hi Path).

For more information on this case study or any of Digital IP’s products or
services contact us on - 0845 2700 484 or email info@digital-ip.com
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